Guidelines for Written Vaccine Storage and Handling Plans


In 2001, the Maine Immunization provided over 600,000 doses of vaccine with a value of more than $6,900,000 to Maine immunization providers.  Vaccines supplied by the Maine Immunization Program represent taxpayers’ dollars and each Maine Immunization Program provider must commit to protecting the vaccine so that we can continue to provide a safe, effective product to the citizens of Maine.  

The importance of proper storage conditions for vaccines is often overlooked.  Many products are inactivated if stored at temperatures hotter or colder than recommended by the manufacturer.  There is typically little physical evidence of inactivation; making visual inspection of the products is an unreliable method of assuring potency.  

Beginning in 2002, Maine Immunization Program providers will be required to implement written routine and emergency vaccine handling/storage plans.  A copy of these plans must be filed with the Maine Immunization Program.  A detailed plan to ensure the proper storage and handling of vaccines will help prevent mishaps that can lead to vaccine wastage.

Routine Vaccine Storage/Handling Plans:

Routine Vaccine Handling and Storage Plans help eliminate “handling accidents” during the clinic day that can lead to vaccine wastage.  The plan should begin with ordering vaccines and end with administration.   The Plan should include steps that address:

· Primary and secondary staff responsible for routine vaccine storage and handling.  

· Responsibility for ensuring continuity when staff turnover occurs.

· Monitoring refrigerator/freezer temperatures twice daily.

· Steps that ensure vaccines are immediately unpacked and stored at recommended temperatures upon receiving shipment.

· Maintenance of the cold-chain prior to administration.

· Stock rotation procedures to ensure vaccine does not expire.

· Routinely checking storage unit doors at the end of the day to ensure they are closed tightly.

· Steps taken to advise maintenance and cleaning personnel not to unplug storage units; safety outlet covers are in place, and Do Not Unplug stickers are placed near the outlet and circuit breakers.  (These stickers and covers are available at no cost from the Maine Immunization Program.) 

Emergency Vaccine Handling and Storage Plans: 

Emergency Vaccine Handling and Storage Plans should address a malfunction in refrigerator/freezer units or any other emergency/disaster that might compromise maintenance of recommended vaccine temperatures.  This plan should assure vaccines are stored properly and as quickly as possible.  The Plan should specify:

· Primary and secondary staff responsibility for emergency vaccine storage.

· Personnel with 24-hour access to the building and refrigeration unit/s in which the vaccine is stored.

· Procedures for notifying designated personnel in the event of a vaccine storage emergency.

· Steps to follow for proper storage of vaccines after the emergency has occurred.

· Alternate storage units and facilities (e.g. a back-up refrigerator, a nearby hospital or another provider, etc.).  Include procedures that the designated personnel should follow to access those units/facilities.

Suggestions:

1. When developing the Plans, use position titles and not names.  As staff turnover occurs, the Plan will remain current.

2. All employees who handle vaccines must be familiar with correct storage temperatures and handling conditions.

3. Two employees should be responsible for vaccine maintenance.  One should have the main responsibility, the other is a back-up.

4. All employees are required to review the Routine Vaccine Handling and Storage Plan and Emergency Vaccine Handling and Storage Plan.  

5. Plans should be posted in a prominent location such as the door to your vaccine area or on the refrigerator.  All office staff should know the standard procedure to follow and where/how the individual vaccines are to be stored.

6. Establish a checklist of procedures and post it on all vaccine storage units.  

7. Keep records of vaccine training sessions and employees who attended.

8. When you receive a vaccine shipment, always check a copy of the order against the packing sheet, and check the packing sheet against the actual vaccines received.  If there is a discrepancy, contact the Shipping Department at 287-3746 immediately.  
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