




CASE SUMMARY 
 

Subject: CCAPS, LLC 
d/b/a Service Master Elite 

 14 Willey Road 
 Saco, Maine 04072 
   
Date of Incident(s): April 13, 2016, and other occasions as indicated below. 
 
Background Narrative: On July 10, 2017, the Board received a call alleging Service Master Elite was making 
unlicensed commercial pesticide applications when doing mold remediation work. 
 
A Board inspector confirmed this type of work had been performed at a residential home in Lewiston on April 13, 
2016. 
 
The inspector later met with Service Master Elite’s Saco director of operations on July 2, 2017. The director 
acknowledged company employees applied Benefect Botanical Disinfectant during both commercial and residential 
mold remediation jobs. 
 
No one employed by Service Master Elite in Saco was a certified commercial pesticide applicator at the time the 
pesticide applications were made. 
 
Summary of Violation(s):   
• 22 M.R.S. § 1471-D(1)(A) Requires that any person making a pesticide application that is a custom application 

must be a certified commercial applicator.  
 

• CMR 01-026 Chapter 31 Section 1(A) III. 
 

 
1. Individual Certification and Company/Agency Licensing Requirements 
 
 A. Any commercial applicator must be either: 
 
  I. licensed as a commercial applicator/master; or 
 
  II. licensed as a commercial applicator/operator; or 
 
III. supervised on-site by either a licensed commercial applicator/master or a commercial 
applicator/operator who is physically present on the property of the client the entire time it takes to complete an 
application conducted by an unlicensed applicator. This supervision must include visual and voice contact. 
Visual contact must be continuous except when topography obstructs visual observation for less than five 
minutes. Video contact does not constitute visual observation. The voice contact requirement may be satisfied by 
real time radio or telephone contact. In lawn care and other situations where both the licensed and unlicensed 
applicator are operating off the same application equipment, the licensed applicator may move to an adjoining 
property on the same side of the street and start another application so long as he or she is able to maintain 
continuous visual and voice contact with the unlicensed applicator. 

 
Rationale for Settlement: Commercial for hire work, involved multiple applications, 
botanical product. 
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