
Proposed Administrative Consent Agreement 

Background Summary 

 
 

Subject: TruGreen Lawncare  

                 2 Delta Drive  

                 Westbrook, Maine 04092  

 

Date of Incident(s): July 20, 2012 

 

Background Narrative: On July 20, 2012, the Board received a complaint call from a 

Westbrook resident. The caller said he was an ex-customer of TruGreen Lawncare, but cancelled 

their services in 2010. TruGreen Lawncare continued to solicit him as a customer. He never 

responded. The Westbrook resident and his wife returned home on July 20, 2012, and his lawn 

was posted with TruGreen Lawncare pesticide signs. The posted signs and paper work left by 

TruGreen indicated that TruGreen made a preventative grub application of Merit 0.2% Plus Turf 

Fertilizer to the lawn. 

 

Summary of Violation(s): CMR 01-026 Chapter 20 Section 6(B) requires prior consent 

from the property owner before a person can apply pesticides to the property of another. 

 

Rationale for Settlement: The staff compared the violation to similar cases settled by the 

Board and the Company’s violation history in formulating a penalty proposal. 

 

Attachments: Proposed Consent Agreement 
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