Town Clerk’s
Lunch and Learn

Answering your questions about the Petpoint
Database



Welcome Everyone!

* Please hold all questions until the end. If you have a question that

you feel you may forget, please putitin the chat and it will be
addressed at the end.

* We will be reviewing the submitted questions list and explaining
now to solve these issues live

* If there is time left, we will be answering other questions you may
nave

* Please refrain from asking questions that are personal to your
situation (ex. Asking for a user login for a clerk)



Entering a Kennel License

The License Issuer must be
Maine Animal Welfare
Program- Kennel Licenses

Reseller is your municipality i e Recard Count: 1

Site is State of Maine Dog LT e "
Licensing

License Details

License Type will be Munic - o o i e

==
N

Kennel License -Dog 1 for
the first dog you enter. This - el _ Cancel sson e
applies the license charge of [SEEEEe e — — -

$42 for up to 10 dogs. o A W T R U o :

License Type" Auto-Renew” Lifetime?" Expiration Date”
Length —enter 1, and the Kemnel Lic-Dog 1 1 years
expiration date will auto-

apply.

Last Updated Date/Time

10/0%/2024 09:20 AM

License Notes




Adding Additional Dogs

You will then check mark the box from the FIRST (previously licensed) dog and click “REMOVE
SELECTION". (this process is not required after the second dog).

Record Count: 2

ADOST124626 Inactive Fretend Guys dog - Doeg Abrurrese Mastiff - Apricot
Licensing Female - Adult (Bmo-Byr) 2y 0m0d DOB 10212022 Alered: Yes, Siz
Bitten: Mo Bite History, Danger: Mo
Print

Jump To

Animal Search Exprass Detals hofosVideos Profile-  Memos Identfications Vouchers/\Yaivers

Animal Details

You must
select and hit
Remove
Selection for
the first dog
that you
entered. Then
you can
proceed to the
Details tab to
License the
new dog



Adding New Dog via Ownership

P0046953251-Cool Guy & +

Appointment

Photo 4 Details 4 O Activity
= Case
Person ID:P0046953251 Address: i
= Equipment Rental
Name: Cool Guy Phone:
: (5] Receipt
Gender: Unknown Email: R
& Hotline
Pronoun: Consent To Contact: No e
{nr Foster
Date of Birth: o
<] Intake
Identification: ¥ .
L2 License
) ost/Four
Records Memos/Files Associations Agency Membership Related Persons Survey Petango Applications 9 Lost/Found
(= Outcome
Time Period fud Ownership - 40206511 Date: 01/10/2025 Animal: AD057616671 O Ownership
e —
Al - Completed By: Connor Egan Animal Name: Dog Test
Species: Dog
Sort Primary Breed: Australian Cattle Dog
— Primary Color: Blue
By Date v d Date of Birth:
Sex: M
Filter

v [V AR Consent - Opt In Consent Consent: No Created In: Edit Person
& Consent (1) @ Created: 01/10/2025 Created By: CEgan



Adding Additional Dogs (cont.)

Ownership - New

Completed By
Egan, Connor

Person

46953251 Cool Guy
Animals @) v

Type here to search n %—’_ 1

Animal ID Photo Stage Species Primary Br.. Name Age Spay/Neuter Primary Co... Sublocation = Microchip

Created
Last Updated 01/10/2025 12:24 PM




If we enter a Rabies Database User Training

vaccine |nC0rreCtly, « Database User Training Webinar - Updated 12/4/2024 (YouTube)

how do we correct it? + Initial Task List (PDF)
« Maine Dog Licensing Database User Training Presentation (PDE) - Updated 10/22/24

« Database FAQs (PDF)

» PetPoint Request € ~——

* Please contact » Microchip Cheat Sheet(PDF)
connor.egan@maine.gov » Howfo...
for Immedlate assistance o Preenter Data in Database (PPTX)
o Issue Municipal Kennel Licenses (PDF)
* We cannot provide admin o Issue Nuisance or Dangerous Dog Licenses (PDF)
access to everyone o Add a Fee Exempt License - Updated 10/21/24 (PDE)
o Entering Rabies Vaccines - Updated 10/16/24 (PDE)
* Forthisreason, we have a o Going Back to Add a Receipt (PDF)
form that can be filled out o License a Second Dog (PDF)
online for deletions, o Reports for Municipalities - Updated 12/23/2024 (PDFE)
o Setting up Automatic Monthly Reports (PDF)

merges, and corrections.


mailto:connor.egan@maine.gov

How to add scanned rabies certificates

P0046953251-Cool Guy

Photo Details

Person ID:P0O046953251
Name: Cool Guy
Gender: Unknown
Pronoun]

Date of Birth:

Identification:

Records Memaos/Files Associations Agency Membership
el
Memos
» ID Y | Type b g Subtype
Files
ID b & Name Y  Category

Related Persons

:

By

File Type

Address:

Phone:

Email:

Consent To Contact: No

Survey

b

Petango Applications

Date

Y

File Subtype

T

Review Date T

Y

Expiration

Updated

Y

hd

Uploaded

Comments

Y

Uploaded By



How do Reminders get sent out?

* We will send reminders in October, December, and January each year via email to license holders including
October/December 2025, we will ONLY send to people with emails entered

Details - P0046500871

Salutation First Name Middle Name Last Name

v Test H A

Gender Pronoun Date of Birth

Identification Type Identification Number Issued ID Issuer

Email

Primary Type Do Not Contact
o]

Personal

Phone

Primary Number Extension Do Not Call

° v (207 211-1111

Address




What if you
don’t have

information on

your
microchip

manufacturer?

Located on the
AWP Municipality
Resources page

—————>

Microchip Manufacturer Cheat Sheet

= =
0o AKC Reunite

D1A 24 PetWatch

S00085 Homeward Bound

800074 Smart Tag

800139 Smart Tag

800164 Save This Life

800215 Isenvo

500235 FiNano

500250 Furreka

911 911 Pet

932 Adequid

B33 Microchip ID Systems/Buddy ID
B39 Microchip 4 Solutions (M45)
941 Pet Key

852 Microchip 4 Solutions (M43)
856 AKC Reunite

565 Microchip ID Systems/Buddy ID
8967 Identrac

77 Awid

G810 Found Animals

58102 ResQ/PetLink/Datamars

98103 Res(Q/PetLink/Datamars

981 PetLink

882 24 PetWatch

985 Home Again

887 Smart Tag

590 Nanochip/Manochip ID/ViaGuard
891 Save This Life

952 Nanochip/Manochip ID/WViaGuard or Petkey
10-Digit Chips

1 Awid

| Home Again

TE1 Microchip ID Systems/Buddy ID
41 24 PetWatch

TR AKC Reunite or Trovan

2 Digit Chips Aorid

Any other numbers are likely international chips. Please email anim

assistance.




How do we know if someone registered their
dog online and if they did it properly?

* You can request a report from AWP for this information

* You will receive a spreadsheet with everybody who registered
online



Can you add multiple dogs on one receipt?

To add a multiple-animal receipt after issuing multiple licenses to the same pet owner you will proceed through
the FINANCE section instead of through the licensing portion of the database.

|
’ Ye S: Go to FINANCE

Click on ADD RECEIPT

= . ~ Search

A 24Pet Company

Intake Outcome Edit Care Services Schedule Licensing 3 Reports Admin Support

Animal(0) Person(0) Agency(0) License{0) Owmnership(0)

Animal ID  Photo Status Stage Species Primary B... Name Age Sex Spay/Meu... Primary C.., On




Multiple dogs for one receipt

: : , g Select the dog or dogs you wish to add to this receipt by clicking the green animal number button next to the
Scroll down to confirm your person’s details have entered into the receipt fields. correct animals.

Select OWNER NAME as the Animal Search Criteria
Enter your person’s name
Click FIND

MNew receipt for Abraham Lincaln
Ferson Detall | Find |
Animal Searct | ¥ I .| Jincoln s S
Person ID First Name” Last Name™ Primary Phone Number” Phone Ext Phone Type” | MMJ
PO045358182 Abraham Lincoln - - ~ Select - v S | [
. k ¢ Swcandary s o Drimany  Secondar Golr On Sub
Stats  Staoa Spucles Primany Breed o Nami DOf  Gex &N ol Patim  Hod Mamo Lacation Locatn
Country Street Address” Apt.Unit o 5 i | ko
lales v 1 Pretend Slreet Inactive  Licensing | Dog :‘::;:i?n Wi Lincok dogga 1+ 9207022 F N | Apdeot Ko | Mo
i o i ity Alias Type" Not Mail
Zip Code State City City Alias Address Type® Do Not Ma nachve  Ueansig Dog  Affnplnscher Uncakidogge 3 G200 F Y Baack Mo Mo
04333 am | Maine W Auduista W -“.;5":“\!:1 Hogr L
: Inactive  Licensing | Dog | Alghan Hound [ H Lincolndogga 23 9207080 F Y & Sl Ne Mo
Junsdiction County Primary Email Address Email Type Do Not Contact
Mbnzzese Aanathar Lincoln
Decouned Roleased [ Mis annn F oY i Ne Mo
v KENNEBEC Select v ™ doge i
P i : Inactve | Licansing | Dog ond M ety Lincoln GRND OF Y Aot Sl | Mo | Mo
Create Person | | Save Person S I o0
2 J ,
bl A !
New receipt for Abraham Lincoln e | Evanb | Do | sk Nmmi;:nh e MY Bow Skl | Mo N
P - ) Fuzzy Search @ cve | Licensing | Do Aozzese Wi Sannmy 0N | ynmizn | wical o | M
Animal Search Criteria | Owner Name v |First Name: abraham Last Name: lincoin . Ty | by | (GO0 25 Dhgg [ e F ¥ | Apro i
Advanced Sea I
L . : ADNGTRe i A A . )
hache Uesnsig Dog " M Lneobdogged 1020202 F Y Aprkat Ne Mo
Clear Animal Search 1
Record Count: § : v




The dogs you selected with the green animal number buttons will populate below into the Animals on Receipt Section

Select an animal to add their outstanding charges to the receipt.

Animals on Receipt

Anamal 1D Marne Primary Braed Dedete From Receipt

ARG Mew Lincoln Dogga Aflenpinsche [ Dbl J

AMISHSIER00 Baby Lincoin doggo Abnuzzess Mastiff | Delote J

Receipt ltems

we Al T:'P,r_l- i ot Ag!_" STC'LIF




Select an animal to add their outstanding charges to the receipt.

QOutstanding charges for the selected animal will auto-populate into the receipt

To add any additional charges, like late fees, you must select from the drop down under ITEM NAME and click ADD for
each additional item to be added to the receipt.

Seibert Animal ID MHame Prirvcity Biesd Diglele Fioen Recaipt

! Sabaci E N L o PP Lincaln deggs 1 (=% Adwiirrass Masil

| Saled | ADOLETE ST Lincoin doggs J Affangnschar

Receipt Mems

w " Anima Type

Itermi Mame®

o nida WO an animal

Descourt Ameaml Discour Reason

Tax 1 Code Tax 1 Amaung

T — TP I — "
gted [tems & . el L' = R

o s, Discount Discourt  Tax Tax
Item Name Animal I R LY ¥ oy SwbTotal

ADCEEET IR

Whmic: Bennel Lic-Dag 1 ASCERSI2RRY




Is there a report that breaks down how many spayed/neutered dogs
vs unalerted dogs?

* The License Crosstab report, no is unaltered and yes is altered

* You can find the guide for generating this
report anytime at

Based On From: 12/01/2024 12:00 AM _;a

Based OnTo: 19/31/2024 11:59 PM __E

* Municipality Resources: Animal Welfare

s |l T * Program: Maine DACF
vi; Losnselsae * ¢ Just hit the link that says “Reports for
v2. SN * Municipalities”


https://www.maine.gov/dacf/ahw/animal_welfare/municipality/index.shtml
https://www.maine.gov/dacf/ahw/animal_welfare/municipality/index.shtml

Does the program know if a dog
has already been registered? Or
can a dog be registered twice
with 2 different tags in the same
year?

* If a dog is entered twice with 2 different
IDs, the system will think it's two different

dogs
* One dog with one Animal ID number
cannot be issued the same license twice




How do you update rabies information
once you have hit save, without it
entering a second rabies entry?

e Once thisis entereditis
unable to be edited

* You must make a change
request through the online
corrections form.




Questions?
Email:
connor.egan@maine.gov
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