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IMPORTANT DATES



OCT 1:  SUPPLIES

• Tags
• Municipal Update Form (fillable form online)
• Supply Order Forms (fillable form online)
• Dog Tag Reconciliation Forms
• Copy of Chapters 721 and 725



OCT 15:  LICENSING STARTS

• Begin Licensing to public
• Submit Municipal Update Form



DEC 13:  PUBLIC POSTING

• Post copies of MSRA Title 7 Chapter 721 
and Chapter 725
o 7 § 3941. Posting of law  

Municipal clerks, annually, at least 20 days before January 
1st, shall post copies of chapter 721 and this chapter in the 
municipal offices.



FEB 1:  LATE FEES REQUIRED

An owner or keeper required to license a dog under section 3922, 
subsection 1 or section 3923-C, subsection 1 and applying for a 
license for that dog after January 31st shall pay to the municipal 
clerk, dog licensing agent, or dog recorder a late fee of $25 in 
addition to the annual license fee paid in accordance with 
subsection 1 or 2 and section 3923-C, subsection 1. The clerk, 
dog licensing agent, or dog recorder shall deposit all late fees 
collected under this subsection into the municipality's animal 
welfare account established in accordance with section 3945.  



MONTHLY: DOG LICENSE REPORTS

.  



REQUIREMENTS FOR LICENSING

• Dog ages 6 months and up required to be licensed
• Proof of current rabies vaccination for the dog being licensed

• Must describe dog, list date vaccinated and next due date
• If you aren’t sure about the certificate, email it to us!
• “Due Date” vs. “Expiration Date” – Due Date is key
• 1-year vaccines vs. 3-year vaccines
• Exemption from Rabies vaccination form or letter

• Medical reason must exist
• Written statement signed by a veterinarian
• Must include a description of the dog and the reason 

for a medical exemption. 
• Form available in Dog Licensing Instruction Book
• Valid for 1 year only





LICENSE FEES 
License Dog Owner Pays Town Pays State Municipal Animal Welfare/ACO 

Account
Clerk/Dog Recorder

Male/Female $11.00 $10.00 NONE $1.00
Spay/Neutered $6.00 $3.00 $2.00 $1.00
Municipal Kennel $42.00 $30.00 $10.00 $2.00
Replacement 
License $1.00 NONE NONE $1.00
Transfer License $1.00 NONE NONE $1.00
Service Dog No fee with a completed form  NONE NONE NONE

Search/Rescue Dog NONE NONE NONE NONE

Late Fees   *Feb 1 $25.00 NONE $25.00 NONE

Dangerous Dog $100.00 $1.00 $98.00 $1.00
Dangerous Dog 
Late Fees   *Feb 1 $150.00 NONE $150.00 NONE

Nuisance Dog $30.00 $1.00 $28.00 $1.00
Nuisance Dog 
Late Fees   *Feb 1 $70.00 NONE $70.00 NONE



ELIGIBILITY FOR EXEMPTION FROM FEES

 A. A trained service dog owned or kept by a physically or mentally impaired person (must complete the 
Service Dog Verification For Waiver of License Form)

 B. A trained search and rescue dog recognized by the Department of Inland Fisheries and Wildlife or by 
the statewide association of search and rescue that cooperates with the Department of Inland 
Fisheries and Wildlife in developing standards for search and rescue 

 C. A dog certified by the state and used for law enforcement purposes

*** there is no exemption from late fees*** 



WHAT IS A SERVICE DOG? 





MUNICIPAL KENNEL LICENSING
“Kennel” – 5 or more dogs kept in a single location under one ownership for breeding, hunting, show, 
training, field trials, sledding, competition, or exhibition purposes.  The sale or exchange of one litter of 
puppies within 12 months alone does not constitute the operation of a kennel.

 Must obtain a license annually from the municipality where dogs are kept
 $42 license fee covers up to 10 dogs (dogs >6 months of age)
 Kennel tags are issued for dogs at the kennel; individual licenses are not required
 Kennel inspections are required annually BEFORE licenses are issued. 

 ACOs must follow Department Chapter 701 Rules for inspection purposes
 Inspection training available- 1-hour webinar scheduled August 2023, then available online, Humane Agent assistance
 Kennel Inspection forms available under ACO Resources on AWP Website
 Exception to inspection is a kennel licensed with the state for breeding, boarding, or as a shelter as the state is 

inspecting. 





MUNICIPAL KENNEL ISSUES

 Hot button issues in many communities
 Multiple kennel licenses for one property
 Complaints include noise (barking), dogs kept outdoors, conditions, and often neighbor disputes
 These complaints and disputes fall within the municipality’s duties to manage
 Source of 3950-A Complaints (Official Refusal of Neglect of Duty by a local official)



DANGEROUS AND NUISANCE DOGS

 20-A. Nuisance dog. "Nuisance dog" means a dog or wolf hybrid that causes bodily injury, other than serious bodily injury, to
an individual or a domesticated animal who is not trespassing on the dog or wolf hybrid owner's or keeper's premises at the
time of the injury; a dog or wolf hybrid that causes a reasonable and prudent person who is not on the dog or wolf hybrid
owner's or keeper's premises and is acting in a reasonable and nonaggressive manner to fear bodily injury, other than serious
bodily injury, by assaulting or threatening to assault that individual or individual's domesticated animal; or a dog or wolf hybrid
that causes damage to property or crops not owned by the dog or wolf hybrid owner or keeper while the dog or wolf hybrid is
not on the owner's or keeper's premises.

 12-D. Dangerous dog. "Dangerous dog" means a dog or wolf hybrid that causes the death of or inflicts serious bodily injury on
an individual or a domesticated animal who is not trespassing on the dog or wolf hybrid owner's or keeper's premises at the
time of the injury or death; a dog or wolf hybrid that causes a reasonable and prudent person who is not on the dog or wolf
hybrid owner's or keeper's premises and is acting in a reasonable and nonaggressive manner to fear imminent serious bodily
injury by assaulting or threatening to assault that individual or individual's domesticated animal; or a dog or wolf hybrid that
inflicts bodily injury on an individual or a domesticated animal who is not trespassing on the dog or wolf hybrid owner's or
keeper's premises at the time of the injury and has previously been determined by a court of competent jurisdiction to be a
nuisance dog.



DANGEROUS AND NUISANCE DOGS: 
WHAT CLERKS NEED TO KNOW

 Designation of “Dangerous dog” or “Nuisance dog” can only come from a Court
 Animal Control Officer cannot designate a dog to be either a Dangerous Dog or a Nuisance Dog

 Animal Control Officer CAN impose some restrictions as allowed by statute, while the case is pending to
maintain safety if they believe the dog poses a public danger.

 Once the Court designates as such, higher licensing fees and higher late fees are required

 May be permanent restrictions or euthanasia imposed by the Court; penalties to owner payable to the municipality.

 The Court may review the “Nuisance Dog” designation after 2 years upon owner petition and change restrictions or
remove the designation.

 Owner must notify the municipality if ownership changes, address changes, or the dog is deceased.

 Signage available on Supply Order form from AWP



ONLINE DOG 
LICENSING

 Optional service provided by 
the town

 $1 additional service fee to 
the owner

 Renewal or New Licenses

 Not available:

 Fee waivers for 
service/search&rescue dogs

 Kennel Licenses

 Dangerous/Nuisance dogs

 Wolf-hybrids

 Rabies Vaccination Waivers



INCREASING LICENSE 
COMPLIANCE

 Booth at Community events

 Partner with businesses for flyers, 
discounts/coupons, signage, 
giveaways

 Partner with shelters for temp 
licensing

 License renewals are the easiest 
target- emails, postcards, town 
newsletters 

 Market “Free Ride Home” (if you 
provide it)

 Community Resource vs 
Enforcement



FREE Ride Home Program
Licensed dogs get a Free Ride Home!

To qualify for the Jackson County Animal Services "Free Ride Home" program:
•Your dog must have a current Jackson County, Oregon license, and
•No prior incidents or visits for the past 12 months.

Fees and penalties to "bail out" an unlicensed dog start at approximately $180! It costs a lot less to license your dog!



MUNICIPAL VS. STATE COMPLAINTS

When should we dispatch our ACO?

When should we refer the caller to AWP?

What if we don’t have an ACO? 

Who is going to pay or this?       What if we need help? 

Why won’t our contracted shelter do this? 



MUNICIPAL VS. STATE COMPLAINTS
WHEN SHOULD WE DISPATCH OUR ACO? 

Animal Control Duties: 7§3947. Animal control officers

 Dogs at Large

 Rabies Prevention- Enforcement of rabies vaccines and quarantine for bites/exposure to wild animals

 Dog Licensing

 Dangerous or Nuisance Dogs

 Any Local Regulations- town ordinances, noise complaints

 Animal Trespass (Livestock)- Livestock that are loose in the roadway or on another person’s property

 Animal confined in a building, enclosure, car, boat, vehicle or vessel or any kind in extreme heat or extreme cold that 
would be harmful to the animal



MUNICIPAL VS. STATE COMPLAINTS
WHEN SHOULD WE REFER TO AWP? 

Animal Welfare Duties:

 Facility Licensing:  Breeding Kennels, Boarding Kennels, Pet Shops, Shelters

 Investigation of complaints alleging cruelty to or abuse or neglect of animals:

 Allegations of a person killing or attempting to kill an animal belonging to another without consent or legal privilege

 Abandoned animals or Abandoned animals that die as a result of being abandoned

 Allegations that an animal has been injured, overworked, tortured, tormented, cruelly beaten, intentionally mutilated, or drugs have 
been given to an animal with the intent to harm the animal

 Allegations of lack of food/water, lack of shelter, filthy conditions, hoarding, lack of veterinary care



MUNICIPAL VS. STATE COMPLAINTS
 Municipalities are required by statute to have an Animal Control Officer

 If a selectman or code enforcement officer is acting as an ACO, they must take the ACO certification training

 Consider teaming up with another municipality or several municipalities to hire a full-time ACO. 
 Hancock County:  9 entities, ACO appointed by/employed by County, 

 AWP’s Humane Officers can provide guidance and may be able to provide assistance, but cannot step in to fulfill municipal duties.

 Why won’t our contracted shelter provide ACO service/impound this dog/take these cats? 

 What services did you contract for?   
 What services did you contract for? 
 What services did you contract for?



MUNICIPAL VS. STATE COMPLAINTS
WHO WILL PAY FOR THIS? WHAT IF WE NEED HELP? 

AWP’s ACO/Municipality Assistance Program

 Cruelty/Neglect cases
 Immediate referrals: 100% covered by AWP,

 ACO may be asked to provide any history of complaints, licenses, interactions with property or persons
 ACO may be requested to assist District Humane Agent throughout the case 

 Referrals after >1 ACO interaction OR >2 business days from any interactions:  50/50 cost split municipality and state
 District Humane Agent takes the lead on the case
 ACO will provide all documentation, case notes, and communication notes to AWP
 ACO may be asked to assist District Humane Agent throughout the case
 ACO may be asked to step back from the case

 AWP will not accept referrals or cover any cost for a case after ACO or town has been handling it on their own



MUNICIPAL VS. STATE COMPLAINTS
AWP’S ACO/MUNICIPALITY ASSISTANCE PROGRAM

 Courtesy Assistance- District Humane Agents

 Telephone/Email guidance on the legal process or clarification of legal requirements
 Telephone/Email guidance with Notices to Comply, case documentation, investigation 

planning
 Assistance with assessing a situation the ACO is handling
 Providing guidance or assisting in developing a plan for handling a situation
 Connecting ACO with other entities who may be able to provide resources or assistance
 Service of a summons in local law enforcement is unavailable 
 Securing placement or transportation of surrendered animals



MUNICIPAL VS. STATE COMPLAINTS
AWP’S ACO/MUNICIPALITY ASSISTANCE PROGRAM

 Courtesy Assistance – Assistant State Veterinarian

 Telephone or email guidance regarding rabies response and control measure
 Telephone or mail guidance in collaboration with a District Humane Agent when a 

veterinary issue is part of a case
 As able, assist with a necropsy, and interpretation of results, including a written 

summary report as necessary for legal purposes
 Examination of animals removed via ex parte or search warrant in collaboration 

with assistance from a District Humane Agent



ACO CERTIFICATION AND TRAINING
 New structure coming! 

 If your ACO doesn’t have 8 hours per year of continuing education approved by AWP, they are no longer 
certified. 

 FREE RESOURCES- Every ACO can get their 8 hours of training for free via Justice Clearinghouse or 
AWP’s new ACO Lunch & Learns, as well as a variety of other CE opportunities at no cost

 Equine training September 2023 Windham (full day in person)  and Littleton (1/2 day zoom, then half a 
Saturday in person)



WHAT ARE THESE 3950-A THINGS? 
7§3950-A. Official refusal or neglect of duty

AWP is required to investigate if a complaint is filed or can investigate on its own initiative.  
This can result in fines or revocation of ACO certification. 

Do your ACO and their supervisor know their statutory duties and how to carry them out proficiently? 

If you receive notice of such a complaint: 
Provide the requested documents
Advise your ACO to cooperate with the production of documents or provide a response to questions.

Recommendation- have a code of conduct, a conflict of interest policy, and clear expectations for your ACO. 
Training is available; call AWP if there is a concern, and we can work together on determining what training will 
address any concerns or deficiencies.   



RESOURCES
www.maine.gov/dacf/ahw/animal_welfare
ACO list by municipality
ACO Resources
Forms, Applications, Manuals
Statutes & Rules
Request to Participate in Online Dog Licensing 
Online Dog Licensing
Copies of Ch 725 and 721 for posting
Help Fix ME information

Animal.welfare@maine.gov ph 207-287-3846 fax 207-624-5028

http://www.maine.gov/dacf/ahw/animal_welfare
mailto:Animal.welfare@maine.gov
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